
The MMT - BAE Systems Retirement Savings Plan

Introduction

Scottish Widows administer the MMT - BAE Systems Retirement Savings Plan ('the Plan’) on behalf of the Mercer Master Trust Trustees.  The name of 
the Scottish Widows administration system is Money4Life. Members need to access this to perform transactions, such as nominating beneficiaries, 
amending selected retirement age, and updating their contact details.
In order to establish a seamless experience that allows easy transition between Mercer Money and the Scottish Widows Money4Life administration 
system, a member needs to register for both systems initially to connect the accounts. The steps to take are shown on the following pages. 

Before you start, please have to hand:
1. The email you received from Mercer Money (you may have had reminders, so any one of these will do)
2. The two letters you received in the post on joining the Plan
3. Access to the email to which you intend to link your account
4. Your National Insurance number

If you would prefer someone to talk you through the process, please call the Mercer Money Customer Success team on +44(0)330 808 9426. 

Registering for Mercer Money and accessing your retirement account for the first time 



Log in

Show password

Forgotten password?

Haven’t activated your account?

Email

Password

Log in

Activate now

Log in

Show password

Forgotten password?

Haven’t activated your account?

Email

Password

Log in

Activate now

Click the Activate Now link 
in the email you received 
from Mercer Money

There are two entry points for activating your Mercer Money account:
Step 1: Start the Mercer Money account activation process

Option A
1. Go to mercermoney.com 

Option B
2. Click activate now 3. In the register with your pension account 

field, enter the Membership number in the letter 
sent to confirm you have joined the Plan
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Dear Mr Smith 
 

I’m pleased to confirm you became a member of the MMT - BAE Systems 

Retirement Savings Plan on 7
th

 September 2022. The MMT - BAE Systems 

Retirement Savings Plan is part of the Mercer Master Trust and Scottish 

Widows administers your retirement account in it. 

 

Giving you control 
As a member of the MMT - BAE Systems Retirement Savings Plan you have 

access to Mercer Money, a leading financial wellness app provided by Mercer. 

You can manage your retirement account through the Mercer Money app. For 

example, you can view your account balance, look at payment histories, make 

changes to how your retirement savings are invested and complete a 

nomination form to let us know who you’d like your retirement savings paid 

to if you die. 
 
Mercer Money can also help you take control of your wider finances. It allows 

you to securely connect your accounts, analyse your money habits and find 

smart ways to budget better, manage debt and set and achieve financial goals. 
 
It’s easiest to activate your Mercer Money account via the link in the email 

you’ll receive shortly if we have your email address. Otherwise, you can access 

Mercer Money by: 

• Downloading the Mercer Money App; or 

• Going to mercermoney.com; and 

• Selecting Sign up now and entering the membership number shown 

above in the ‘Pension account number’ field. 

 
 
 
 

Scottish Widows 
 

Scottish Widows Workplace Savings 
 PO Box 24173 

69 Morrison Street 
EDINBURGH 

EH3 1HP 
 

Telephone: 0800 015 2038  
We may monitor or record calls to 

improve our service 
 

www.scottishwidows.co.uk/ 
save/baes  

 
 

. 
 
 
 
 

 

  
 
 

 

 

Mr T Smith 

Test Lane 1 

Test  

TS1 9XB 

 

   

    

Date  7
th

 September 2022 

   

  MMT - BAE Systems Retirement Savings Plan 
Membership number: ZU1234567 

Hi Fred2,
We’re delighted to introduce you to Mercer Money. 
 
It’s a money management app that allows you to view the up to date
value of your [NAME OF MMT SECTION] retirement savings. You can
also access your [NAME OF MMT SECTION] retirement savings account
from Mercer Money, without having to login to it. The [NAME OF MMT
SECTION] is part of the Mercer Master Trust and your retirement savings
account in it is administered day to day by Scottish Widows.
 
We all need to plan for retirement, but it’s important to be on top of day to
day finances too. 
 
Mercer Money allows you to securely connect current accounts, credit
cards, savings accounts, mortgages, pensions and investments to see all
of your finances in one place.
 
Being able to see your finances in the round, and in near real-time, in this
way can really help you feel in control.
 
The app features tools to help you budget, analyse your spending and
model retirement savings forecasts. It also provides information,
including regular newsletters, on a wide range of financial topics.
 
Mercer Money provides bank standard security for your financial details
and it’s free to use. 
 
So why not activate your account today? 

Activating your Mercer Money account
All you need to do is:

1. Confirm your details
2. Set your communication preferences
3. Create your password

Then login and start exploring.

Activate Account

 
 

Experience Mercer Money at its
best through the app

Download the app

 

Mercer Money

Please do not reply to this email, but if you need to contact us for any reason you can email
us at money@mercer.com or call us on +44 (0)330 808 9426*. If you wish to unsubscribe
from further Mercer Money emails please use the link below.
 
*Lines are open 9.00am to 5.00pm, Monday to Friday except bank holidays. Mercer Limited
is authorised and regulated by the Financial Conduct Authority. Registered in England and
Wales Number: 984275. Registered Office: 1 Tower Place West, Tower Place, London,
EC3R 5BU.

 
Terms of Use  |  Privacy policy  |  Cookie policy  |  Access Service Terms

 
Unsubscribe from Mercer Money emails.

 
 

 
 
A business of Marsh McLennan

welcome to brighter



Congratulations! Your Mercer Money

account has been set up.

Please check your email and click the link provided to verify your email
address and activate your account

Check your details
Before you set your password, please confirm your details are correct.

Email addresses Change

Primary email youremailaddress@email.com (Personal)

E-mail communication Change

Your money activity Yes
Money tips and news Yes
Changes to Mercer Money Yes

Next

What would you like to
hear about?

Your money activity (notifications relating to your

accounts, assets and transactions)

By email Yes No

Money education (key money tips and news)

By email Yes No

Mercer Money news (changes to Mercer Money)

By email Yes No

Next

Terms & conditions
The security of your information is as important to us, as it is to you. Only
you will be able to see any of the data on the site. We don’t share your
personal information with third parties and this includes your employer.
We strictly adhere to industry standards to keep your data safe, and we
are fully compliant with EU regulation.

 I agree to the terms of use, cookie policy and privacy policy.

Accept
DOB screen

Add your details and set your preferences to complete your registration:
Step 2: Complete your Mercer Money account activation

1. Enter your Date of Birth, your 
Last Name (i.e. your surname) 
and National Insurance Number

2. Accept the terms and conditions 
(please note you may have to accept 
Cookies before doing this)

3. Enter your email addresses. (If you 
only wish to register one address, 
please select ‘Personal Email’ from the 
Type drop down)

4. Select your communications 
preferences

5. Check your details 6. Set your password 7. You will be sent an email 
containing a link to activate your 
Mercer Money account. Click the link 
to return to the login page

You're almost there!
Please confirm your email addresses.

You will sign into Mercer Money using a primary email address. This can be either a work or
personal email address, but it must be an email account you can access. You also have the
option to add a secondary email, in case your primary email is inaccessible.

To verify your identity we'll send a verification email to each new or updated email address
you add below. So make sure that you enter your email addresses correctly and can access
your email inboxes.

Primary email Type

Secondary email Type

Next

Set your password
We want to keep your details as secure as possible so please choose a
strong password.

Password

Password should have the
following:

At least 10 characters long

Contains at least 1 number

Contains at least 1 letter

Re-enter password

Next

8. Enter your email address and the 
password you set 

Log in

Show password

Forgotten password?

Haven’t activated your account?

Email

Password

Log in

Activate now



To provide secure verification of your identity
Step 3: Two Factor Authentication

1. After entering your login details, a 
6 digit code will be sent to your 
registered email addresses

2. Enter this code to verify your 
identity and login

Verify your device

For extra security you have been emailed a one time

passcode.

One time passcode

Verify

Resend one time passcode

3. You will now be taken to the 
Mercer Money dashboard



Link your Scottish Widows Money4Life account to Mercer Money
Step 4: Connecting your retirement account

1. Under My Employee Pension, click 
Access my BAE Systems pension

2. Click My Plan on the pop up that 
appears (My Plan may appear at the 
top right of your menu options)

5. Enter the password shown in 
the letter sent to you shortly 
after you joined the Plan

On future visits there will be 
no need to login to access the 
Scottish Widows website.

3. You will be taken to the Scottish 
Widows Money4Life website login 
page

4. Enter the Username shown in the 
fourth last paragraph of the letter sent 
to confirm you have joined the Plan
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Dear Mr Smith 
 
Please find below your Money4Life temporary password. You will need this, 
together with the log in ID supplied in your welcome pack, to access your 
account.  
 
Password: bkgigbkt76hgm 
 
When you first log in you will be asked to change this password. It’s important 
that you keep your password secret at all times and separate from your log in 
details. If you suspect that someone else knows your password, you should 
change it immediately.  
 
If you have any questions please call us  on 0800 015 2038. Our lines are open 
from 8am to 6pm, Monday to Friday - we'll be happy to help. 
 
Yours sincerely 
 

 
 
Scott Gunderson 
Senior Manager - Scottish Widows Workplace Savings 

 
 

 

 

 
 
 
 

Scottish Widows 
 

Scottish Widows Workplace Savings 
 PO Box 24173 

69 Morrison Street 
EDINBURGH 

EH3 1HP 
 

Telephone: 0800 015 2038  
We may monitor or record calls to 

improve our service 
 

www.scottishwidows.co.uk/ 
save/baes  
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Mr T Smith 
Test Lane 1 
Test  
TS1 9XB 
 

   
    

Date  8th September 2022 
   
  MMT - BAE Systems Retirement Savings Plan 

Membership number: ZU1234567 
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Dear Mr Smith 
 
Please find below your Money4Life temporary password. You will need this, 
together with the log in ID supplied in your welcome pack, to access your 
account.  
 
Password: bkgigbkt76hgm 
 
When you first log in you will be asked to change this password. It’s important 
that you keep your password secret at all times and separate from your log in 
details. If you suspect that someone else knows your password, you should 
change it immediately.  
 
If you have any questions please call us  on 0800 015 2038. Our lines are open 
from 8am to 6pm, Monday to Friday - we'll be happy to help. 
 
Yours sincerely 
 

 
 
Scott Gunderson 
Senior Manager - Scottish Widows Workplace Savings 
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Mr T Smith 
Test Lane 1 
Test  
TS1 9XB 
 

   
    

Date  8th September 2022 
   
  MMT - BAE Systems Retirement Savings Plan 

Membership number: ZU1234567 

6. You will then be asked to accept 
some conditions, confirm your 
contact details, set a new password 
and enter your answers to some 
security questions If you have any 

questions, please call the 
Mercer Money Customer 
Success Team on 
+44(0)330 808 9426. 
Lines are open 9.00am 
to 5.00pm, Monday to 
Friday except bank 
holidays.

Copyright © 2022 Mercer Limited. All rights reserved.

To access your retirement account from Mercer Money: 
1. Select The Mercer Master Trust Retirement Savings Plan under My Retirement; 

2. Tap the Manage My Pension button; and 

3. Tap the option you want from the pop-up. 

The first time you do this you’ll be taken to the Scottish Widows website login page, where 
you enter your username, which is TSmith234 and your password. You’ll receive your 
temporary password in a separate letter in the next couple of days. You only need to do this 
the first time you connect your retirement account to Mercer Money. 
 
If you don’t want to use Mercer Money to access your retirement account, please call 0330 
808 9426 or email money@mercer.com 

If you want to save for your retirement in the MMT - BAE Systems Retirement Savings Plan 
you don't have to do anything. Contributions will be paid into your retirement account and 
invested to build up a pension pot for your retirement. 

If you have any questions about your retirement account in the MMT - BAE Systems 
Retirement Savings Plan, please call us on 0800 015 2038. Our lines are open from 8am to 
6pm, Monday to Friday - we'll be happy to help. 
 
Yours sincerely 
 

 
 
Scott Gunderson 
Senior Manager - Scottish Widows Workplace Savings 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you would like a Braille, large print or audio version of this document, please contact us. 
We work hard to keep your personal data secure, which includes regularly reviewing our privacy notice. When there’s an important 

change we’ll remind you to take a look, so you’re aware how we use your data and what your options are. Please review the latest privacy 
notice at your scheme infosite or ask for a copy on 0800 015 2038. 

To access your retirement account from Mercer Money: 
1. Select The Mercer Master Trust Retirement Savings Plan under My Retirement; 

2. Tap the Manage My Pension button; and 

3. Tap the option you want from the pop-up. 

The first time you do this you’ll be taken to the Scottish Widows website login page, where 
you enter your username, which is TSmith234 and your password. You’ll receive your 
temporary password in a separate letter in the next couple of days. You only need to do this 
the first time you connect your retirement account to Mercer Money. 
 
If you don’t want to use Mercer Money to access your retirement account, please call 0330 
808 9426 or email money@mercer.com 

If you want to save for your retirement in the MMT - BAE Systems Retirement Savings Plan 
you don't have to do anything. Contributions will be paid into your retirement account and 
invested to build up a pension pot for your retirement. 

If you have any questions about your retirement account in the MMT - BAE Systems 
Retirement Savings Plan, please call us on 0800 015 2038. Our lines are open from 8am to 
6pm, Monday to Friday - we'll be happy to help. 
 
Yours sincerely 
 

 
 
Scott Gunderson 
Senior Manager - Scottish Widows Workplace Savings 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you would like a Braille, large print or audio version of this document, please contact us. 
We work hard to keep your personal data secure, which includes regularly reviewing our privacy notice. When there’s an important 

change we’ll remind you to take a look, so you’re aware how we use your data and what your options are. Please review the latest privacy 
notice at your scheme infosite or ask for a copy on 0800 015 2038. 


