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What is ERS
3

 Evaluated Receipt Settlement (ERS) is an automated invoice and payment system, known as 
Pay-on-Receipt (POR).  Invoices are generated as goods are received.



Benefits of ERS Processing
4

o Streamlines payment
 Eliminates paper invoices for goods

 Invoice(s) paid according to PO payment terms

 Weekly e-mail notification of invoices cleared for payment

 Use of notification to confirm or dispute payment
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 ‘Pop-Up Blockers’ may need to be turned off

 System will time out after 10 minutes of inactivity

 Alpha characters must be in all CAPS

 Must have active Exostar Account 

 Regular iSupplier login is required to maintain an active account
 Account is deactivated after 6 months of no activity

Key Points
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Exostar Login & Troubleshooting

Login
 Go to: https://isupplier.us.baesystems.com
 Enter credentials 
 Upon authentication, automatic redirect to the Oracle E-Business Suite Landing Page

Troubleshooting
  Ensure URL has been entered as https://isupplier.us.baesystems.com (case sensitive)
  If still unable to login, perform the following steps:

 Clear Cache
 Close browser
 Re-open browser
 Copy and paste URL above 
 Once authenticated, redirect to iSupplier Portal will be automatic

  If login issues persist, send screen shot of entire screen including search bar to: dlpands.isuppextred@baesystems.us 

https://isupplier.us.baesystems.com/
https://isupplier.us.baesystems.com/
mailto:dlpands.isuppextred@baesystems.us
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First-time Login to iSupplier Portal

To Add Favorite:
• Click Add Favorite
• Select BAE LA iSupplier Portal with 
      Invoicing responsibility
• Click Add  (bottom right)



8

Future Login to iSupplier Home Page (after favorite has been set up)

Click Home Page (BAE LA iSupplier Portal with Invoicing)
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iSupplier Home Page Overview 
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Delivery Schedules  
– first link under Shipments tab

Displays PO/line/shipments which have 
quantity to be received; includes key 
information (i.e. PO data fields including 
Work Order, for OSP POs, Buyer, etc.).

Can be utilized for receipt verification.

1) Query by PO, Item, etc or click Go 
to retrieve all open PO shipments

2) Qty In Trans = quantity shipped on 
ASN, but not yet received

3) Details can be exported to Excel for 
analysis



11ERS Process
 Invoices automatically generated as goods are received into Oracle Enterprise Resource Planning (ERP) system

 ERS Invoice Summary emailed weekly to Supplier containing summary and line item detail for invoices created the previous week

 Contact dlpands.isuppextred@baesystems.us to verify and/or update email

 Remittance advice emailed to Supplier one day prior to payment date  

NOTE:  Upon ASN-ERS activation, do not send invoices for in-transit shipments; automated payment(s) generate via the ERS process

ERS Invoice Summary Example

mailto:dlpands.isuppextred@baesystems.us
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ERS Invoice Summary
 Debit Memos are automatically created upon goods returned to Supplier 

 Credit memo not required
 Debit memo included on email in ERS Invoices (Summary) section
 Details of debit included in ERS Invoices (Detail) section
 In the event an entire shipment is returned to Supplier on same day as receipt; neither Debit Memo nor Invoice will be generated
 In the event a partial shipment is returned to Supplier on the same day as receipt; Invoice is generated for retained goods

 Corrections may be required for Receiving discrepancies and/or price changes
 Correction details will be included in ERS Invoice (Summary & Detail) section
 Invoice number will include ‘CORR’ as suffix to original invoice number signifying a correction
 Corrected invoice(s) may be reconciled with original invoice(s) to determine net transaction amount

 ERS discrepancies 
 Validate quantity on Invoice Details matches quantity shipped

 If BAE Systems has received less than quantity shipped, the additional quantity may be received generating an additional invoice
 If BAE Systems has received more than quantity shipped, a correction may be processed generating a corrected invoice

 Validate unit price on Invoice Details 
 Corrections may generate additional invoices (i.e. credit, debit)

 Validate tax amount on Invoice Details
 Purchase Order may need to be updated to the correct tax code generating a corrected invoice

         
           NOTE:  Procurement Representatives should be contacted for discrepancies
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Searching for Invoice Information

1) Click ‘Invoices’ or  
‘Finance’ & select View 
Invoices

2) Enter Invoice#, PO#, 
Payment Status, etc. to 
query data; click Go 
 To retrieve a complete listing 

of invoices, simply click Go

 Blue Hyperlinks available to 
retrieve further data

3) Data can be downloaded 
to Excel by clicking Export

4) Advanced Search option 
available for additional 
search criteria parameters
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Searching for Payment Information

1) Click ‘Payments’ or  
‘Finance’ & select View 
Payments

2) Enter Payment#, PO#, 
Status, etc. to query data; 
click Go 
 To retrieve a complete listing 

of payments, simply click Go

 Blue Hyperlinks available to 
retrieve further data

3) Data can be downloaded 
to Excel by clicking Export

4) Advanced Search option 
available for additional 
search criteria parameters
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Searching for Receipt Information

1) Click ‘Receipts’ or  
‘Shipments’ & select 
Receipts

2) Enter PO#, Item#, etc. to 
query data; click Go 
 To retrieve a complete listing 

of receipts, simply click Go

 Blue Hyperlinks available to 
retrieve further data

3) Data can be downloaded 
to Excel by clicking Export

4) Advanced Search option 
available for additional 
search criteria parameters
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Searching for Debit Memo Information

1) Click ‘Returns’ or  
‘Shipments’ & select 
Returns

2) Enter PO#, RMA#, Item#, 
etc. to query data; click 
Go 
 To retrieve a complete listing 

of returns, simply click Go

 Blue Hyperlinks available to 
retrieve further data

3) Data can be downloaded 
to Excel by clicking Export

4) Advanced Search option 
available for additional 
search criteria parameters
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 Notify Procurement Representative When:
 Price on ERS invoice is different than expected

 Quantity received is different than quantity shipped

 Invoice is “On Hold” (Hold reason shown on ERS Summary Report or via the View Invoices page) 

 Invoice summary missing specific shipment

 Supplier may utilize iValua 24/7 to obtain:
 Invoice in Process   

 Invoices Ready for Payment

 Invoice Paid

 Remittance Query

 Invoice Query

 For additional invoice support - Create a Finance Case Request in iValua

ERS Troubleshooting
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Invoicing for Non-Receivable, Expense Type Items

 Non-receivable, expense type invoices include:
 Integrated Supply
 Repair Charges for Return to Vendor (RTV) at BAE Expense
 Service Related Items (tooling charges, test fees, etc that are billed separately from goods shipped)
 Milestone or Progress payment

 Purchase Order Items include, but, not limited to:
 REPAIR CHARGE
 MISC COST
 TOOLING
 FAI
 NRE
 PROG PAY

 Invoice submittals must be emailed to ap.layork@baesystems.us and meet the following requirements:
 Must be in PDF format
 Must list a detailed description of the services delivered

NOTE: Failure to follow these instructions will cause the invoice(s) to be returned and significant delay in receiving payment.

mailto:ap.layork@baesystems.us
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Points of Contact

 iSupplier Portal & ASN Support - dlpands.isuppextred@baesystems.us 

 iValua Invoice Support – Create a Finance Case Request in iValua 24/7

 Procurement Representative – buyer identified on Order and can also be found via the Delivery Schedule Page

 Drop Ship Coordinator - dscoordinator.landa@baesystems.us 

 Exostar Help Desk – 703-793-7800

 BAE Supplier essential resources - https://www.baesystems.com/en-us/who-we-are/platforms-and-services/supplier-
center/combat-mission-systems-suppliers

 If BAE Systems is responsible for transportation - whether small parcel, LTL, full truckload, or heavy weight air; always 
refer to the most current version of our Shipping and Routing Terms & Instructions. These guidelines override any 
routing noted on purchase orders or subcontracts. Please contact the BAE Systems Transportation Team 
at pns.transportation@baesystems.us to obtain a copy of our Shipping and Routing Terms & Instructions.

mailto:dlpands.isuppextred@baesystems.us
mailto:dscoordinator.landa@baesystems.us
https://www.baesystems.com/en-us/who-we-are/platforms-and-services/supplier-center/combat-mission-systems-suppliers
https://www.baesystems.com/en-us/who-we-are/platforms-and-services/supplier-center/combat-mission-systems-suppliers
mailto:pns.transportation@baesystems.us
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