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Mission success starts with mission readiness   

BAE Systems has established a dedicated 
repair and sustainment facility with 
surge capacity to handle increased 
demands, ensuring 24/7 availability of its 
products and services. Our latest offerings 
incorporate life cycle planning, featuring 
module-level fault isolation and remove 
and replace capabilities that require 
no unique test equipment, resulting in 
fast mean time to repair and a reduced 
logistics footprint. Through innovative, 
performance-based solutions, we are 
committed to delivering 100 percent 
availability of mission-critical systems, 
providing unparalleled support and 
reliability to our customers.

READY ROBUST
With over 50 years of experience 
supporting EW systems for the Department 
of War and international customers, 
BAE Systems has developed a deep 
understanding of product support and 
logistics. We help customers build robust 
strategies and provide flexible, responsive 
support through performance-based 
contracts. By innovating and driving 
down costs, we mitigate the risk of system 
retirement and enable customers to 
maintain operational effectiveness  
over the long term.

RELEVANT
A key differentiator for BAE Systems is 
our ability to apply the latest technology 
from new programs to legacy products, 
enhancing their reliability, performance, 
and capability. Our modules are designed 
with Diminished Manufacturing Sources 
(DMS) resilience and easier upgrades in 
mind. By utilizing data analytics, mission 
simulation software tools, and emerging 
technologies like additive manufacturing, 
augmented reality, and artificial intelligence 
(AI), we optimize product support 
planning and identify opportunities for 
improvement. With a deep understanding 
of customer requirements, we develop 
tailored upgrade solutions that improve 
capability, reliability, and maintainability. 
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In today’s increasingly complex and dynamic global environment, the U.S. and our allied nations require a 
trusted partner to support their critical missions. At BAE Systems, we recognize that delivering cutting-edge 
Electronic Warfare (EW) systems is just the beginning. With a commitment to mission success that extends 
far beyond initial delivery, we stand with our customers throughout our products’ entire life cycle, prioritizing 
optimized system availability, reduced operational costs, and minimized downtime. Whether it’s through our 
post-delivery product support or the way we think about the entire life cycle, we’re dedicated to ensuring 
mission readiness and delivering value to our customers – for life.

Our product support focus has demonstrated significant results. Our performance-based contracting  
activities have shown increased system availability while reducing the cost per flight hour. Our partnership  
with U.S. depots and allied partners has increased the overall repair capability and helped meet the core  
and 50/50 requirements. 

BAE Systems continues to look at innovation and investment opportunities for continued improvements  
on how we meet our values of being ready, relevant, and robust.


