
Field Service Representatives provide exceptional O&M cost savings while driving increased operational readiness.

•	 2 million hours of field support completed in the last five years
• 	 3 million hours of field modification since 2007
• 	 Direct access to myriad of resources and
	 BAE System’s elite engineers
• 	 Over 60 years of providing field support to the
	 U.S. military and its allies

On average, our FSRs deliver:
• 	 20-40% increase in operational readiness
• 	 Tens of millions in O&M cost savings

Our FSRs provide a readiness advantage through:

World class professionals and experts 
in combat vehicle maintenance. 

Field Service  
Representatives



Field Service Organization

Our Field Service Organization maintains unrivaled levels of technical proficiency.  
Our Field Service Representatives are leading experts in the following areas:
•	 Diagnostics 
•	 Maintenance 
•	 Vehicle upgrades
•	 Training support

Vehicles supported:
•	 Amphibious Combat Vehicle family
•	 Armored Multi-Purpose Vehicle family
•	 Bradley Fighting Vehicle 
•	 M88 family of vehicles
•	 M109 Self-Propelled Howitzer family of vehicles
•	 M113 family of vehicles

We are the partner of choice in driving operational readiness and saving the U.S. military time and money.

Interested? 
Contact Terry Paustenbaugh 
at terry.paustenbaugh@
baesystems.us
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